
UPDATE FROM YOUR PATIENT REPRESENTITIVE GROUP 

Our most recent meeting was held at the Surgery on Wednesday 23 
March, nine patients together with our Practice Manager, Carol Sams, 

were in attendance. Carolyn Larsen who is Head of Commissioning for 
NHS England - Midlands and East (East) also attended and was able to 

answer questions from the group. Carolyn chairs the Procurement Group 

who are managing the appointment of our new Service Providers. 

As a result of this meeting I can confirm the current situation is as 

follows: 

Notwithstanding the very successful evaluation last year by the Care 
Quality Commission, a change in national policy has resulted in a serious 

loss of funding for the surgery and this is now scheduled to come into 
effect from 01.07.16. From this point on we are likely to see a reduction 

in the medical services provided, although the service should still meet 
the national criteria as delivered by most other surgeries. 

As a PRG we have played our part by engaging in a number of initiatives, 

including newspaper and television interviews, touching base with our 
various contacts and writing to the Secretary of State and the Head of 

NHS England. Partly due to our letters but mostly due to the work carried 
out by our Practice Manager, a meeting was held between the current 

service providers and the Health Minister. Although this meeting at first 

looked promising, it has to date, failed to produce any tangible results. A 
further meeting is scheduled with our MP, Sir Simon Burns, in early April. 

As a result of the funding issue the current Doctors (the four Partners in 
the practice), gave notice on their contract with NHS and that contract is 

now due to end on 30.06.16. As a by-product of this process the in-house 

pharmacy will also close on 30.06.16. (A separate letter has been sent by 
our Practice Manager and NHS England, to the patients who are directly 

affected by the pharmacy closure. This will not change the process of 
Doctors issuing prescriptions which can then be dispensed by any external 

pharmacy). The Partners also jointly own the Sutherland Lodge premises 
and they have recently put the property up for sale. It is not clear at this 

stage whether the new providers will wish to purchase the property but 
the current Partners have indicated they are willing to enter into a short 

term lease whilst the building is being sold. 

Whilst we all regret the current situation, the focus must now be on 
securing a new service provider with effect from 01.07.16. The NHS has 

moved quickly to find a new provider and applications closed on 29.03.16. 
All applications received will now be evaluated against a national criteria, 

focussed 80% on quality and 20% on value for money. On your behalf I 
will be assisting with that process which should be completed by 

18.04.16. Once the new provider has been selected and all applicants 
notified, there is a 14 day 'standstill period' where unsuccessful applicants 



can challenge the process. The final outcome, once the decision has been 

ratified, should be known on 12.05.16. Understandably the process is 
confidential and no further information on the new providers will be 

available until the outcome is published. 

Unfortunately we are still in a period of great uncertainty but we will do 

our best to update this website as and when further information is 

available. Our next PRG meeting has been scheduled for Wednesday 
18.05.16, the first available date following the anticipated new 

appointment. 
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